Accessibility Guide for Rose Cottage
harriet@lowploughlands.co.uk, 07870611157, www.lowploughlands.co.uk
Contact for accessibility enquiries: Harriet Hewetson

Welcome
At Rose Cottage we want to make everyone's stay as enjoyable as possible, and are
committed to providing suitable access for all our guests, whatever their individual needs.
We aim to accurately describe our facilities and services to give you the confidence to know
that the property meets your specific requirements.

At a Glance
Level Access
–

There is no level access into the property all doors have at least one step, with
the main entrance having three steps.

Access with steps
–
–
–

There are three steps into the main door.
There is a step into the front door
There are three steps into the garden door

Bedrooms
•
•
•
•
•
•
•
•

There are no level access bedrooms and no bedrooms on the ground floor
All bedrooms have windows.
Bedrooms have ceiling lights, bedside lamps and natural daylight.
TVs have subtitles.
All bedrooms are non-smoking.
We have non-allergic bedding.
We can move the bedroom furniture, to improve accessibility.
There are 4 bedrooms on the first floor:
–
Main bedroom, Super-king or twin with en-suite, unobstructed floor space is
3200mmx1900mm. (800mm wide next to bed)
–
Bed 2, Super-king or twin: unobstructed floor space is 700mmx2300mm.
(800mm wide next to bed)
–
Bed 3, Double bed, unobstructed space of 1200x1200mm (260mm wide next to
bed)
–
Bed 4, Double Bed: unobstructed floor space 2400mm x 1800mm, (350mm
wide next to bed)

Hearing
•

The TV has subtitles.

Visual
•
•

The walls and the doors do not have high colour contrast through out
We can provide information in large print if requested.

Getting here
Rose Cottage
Bleatarn
Appleby-in-Westmorland
Cumbria
CA16 6PX
Travel by public transport
•
We are a long way from public transport. The nearest train station is Kirkby Stephen
(6miles), however it is probably easiest to get to Penrith (23 miles) and catch a taxi.

•
•
•

•
•
•
•

Travel by taxi
You can get a taxi with Appleby Taxis by calling 017683 52772. The taxi company has
a wheelchair accessible vehicle.
You can get a taxi with Prima Taxis by calling 017683 72557. The taxi company has a
wheelchair accessible vehicle.
You can get a taxi with B&D Taxis by calling 017683 71682. The taxi company has a
wheelchair accessible vehicle.

Parking
We have a gravel car park. The parking is less than 10 metres from the main entrance.
Parking is free.
You can pull up at the main entrance, next to the main door.
The main door has 3 curved stone steps of between 100 and 170mm in height.
The route is across a wide gravel area, but you can exit a vehicle next to the steps.

Parking

Arrival
Path to main entrance
•
From the drop off point to the main entrance, there are three steps.
•
The parking is on gravel up to the steps
•
•
•
•

Main entrance
The main door has a three steps between 100 and 170mm high.
The door is 780mm wide.
The main door is side hung and manual.
When you arrive, we can arrange to help carry your luggage.

Getting around inside
Visual Impairment - General Information
•
We do not have high contrasting colours on all our door frames

•
•
•
•
•
•

Bedrooms
All bedrooms have windows.
Bedrooms have ceiling lights, bedside lamps and natural daylight.
The TV have subtitles.
All bedrooms are non-smoking.
We have non-allergic bedding.
We can move the bedroom furniture, to improve accessibility.

Main bedroom - Super-king or twin with ensuite

Bedroom 2 - Super-king or twin beds

Bedroom 3 – Double bed

Bed 4 – Double Bed

Family Bathroom

Accessible bedrooms
There are no accessible bedrooms, they are all on the first floor.

Self-Catering Kitchen
Kitchen
•
We have an open plan kitchen.
•
The route is 780mm wide, or more.
•
The door is 780mm wide.
•
The work surface does not have a clear underspace and is at a height of 900mm
•
The hob and oven are part of a rangemaster cooker that has no space under it. It is at a
height of 900mm.
•
The sink also has no underspace and is at a height of ………….mm
•
The table and plates have high colour contrast.
•
The crockery is kept at both eye level kitchen units and in the base units, but there are
spare cupboards in the base units and it can be moved on request.

Kitchen

Sitting Room

•
•
•
•

•
•
•
•

From the main entrance to the sitting room, cross the kitchen.
The route is 760mm wide, or more.
The door is 760mm wide.
There are two sofas, seat 460-410mm from floor and two armchairs, seat 460-410mm
from floor.

Snug
From the main entrance to the sitting room, cross the kitchen.
The route is 760mm wide, or more.
The door is 760mm wide.
There are two wing back arm chairs with the seat at about 410mm high.

Getting around outside
•

Garden
From the main entrance through the cottage to the garden, there are 3 steps of
between 120-200mm in height. There is no lift and no ramp. However, there is a side
gate to the right of the main entrance with level access. There is a level patio at the
back of the property with a pub style table. There are further steps if you wish to go
right the way around the cottage.

Garden patio

Customer care support
Emergency evacuation procedures
•
If you require emergency evacuation procedures, we can discuss this before your
arrival so that we can give you something appropriate to your needs.
Customer care support
•
Visitor information can be requested in Easy Read format.
•
Guest information booklet in the cottage gives details of local services and emergency
procedures.
Mobile phone reception is variable outside depending on your network.
•
The mobile phone signal inside the cottage is non-existent;
•
The wifi is at about 2mb/s and therefore enough for e mails and browsing and “whats
app” calls but not for live streaming.
Guide last updated: 8th December 2020

